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GIVE 5-0 THE 411: NEW AND IMPROVED TEXT TIP LINE  
CAN NOW RECEIVE PHOTOS AND VIDEOS

In addition to anonymously texting tips to 
the MPD, community members can now use their 
cell phone to send pictures or video about serious 
or violent crimes to the Metropolitan Police 
Department.

Give 5-0 the 411 with the MPD’s Text Tip 
Line: 50411. Text, photo and video messages are 
monitored by members of the department 24 
hours a day, seven days a week. Tips on serious or 
violent crimes will be investigated by members of 
the department. If you would like a police response 
for any incident, please call 911. All tips may also be directed to (202) 727-9099 and may 
be eligible for a reward.

Message and Data Rates may apply.
Because the tip line is anonymous, the sender will not receive a response to the original 

message. The anonymous text tip line is not an emergency number. If you witness a crime 
in progress or have an emergency that requires the police, please call 911.

FIFTEEN NEW OFFICERS MEMBERS HITTING THE STREETS OF DC
Patrols in DC neighborhoods are being boosted by the addition of 14 officers who were 

sworn in during a graduation ceremony on Friday, November 13, 2015, at the Maurice T. 
Turner, Jr. Metropolitan Police Academy in Southwest DC. 

Awards presented during the ceremony recognized the following new members’ 
accomplishments:
 

The new officers all completed approximately 28 weeks of training at the police academy, 
which includes a full program of physical, classroom, and firearms training to prepare them 
for the challenges of being a police officer. The subjects covered include laws of arrest, search 
and seizure, criminal law, traffic regulations, human relations, community policing, and 
ethics. In addition, recruit officers receive skills training in firearms, operation of emergency 
police vehicles, self-defense, advanced first aid, and much more. 

Friday, November 13, 2015

 » Check out our video: “It’s a great time to be MPD. 
Are you the one?” at: 
https://www.youtube.com/
watch?v=iQaSjcyjW-U 

 » For more information on becoming a police officer 
in the MPD visit the police recruiting website at: 
http://dcpolicejobs.dc.gov  

 » The MPD is looking for volunteers to join the 
MPD’s Reserve Corps, which provides qualified 
civic-minded individuals with the opportunity 
to assist the MPD in carrying out its policing 
responsibilities. Details on the Reserve Corps 
and other volunteer programs are available at: 
http://mpdc.dc.gov/page/volunteer-
opportunities-mpdc

 » Learn more about the MPD’s Text Tip Line at: 
http://mpdc.dc.gov/service/text-police-50411

 » The MPD rewards programs are designed to 
encourage individuals to step forward and 
provide police with information that will help 
solve crime and bring offenders to justice in DC. 
Get more information at: 
http://mpdc.dc.gov/rewards 

Recruit Class 2015-04 Awardees
Award Recipient

Academic Training Award Officer Gavin Nelson

Firearms Training Award Officer Jonathan Riggs

Officer Daniel Levy Officer Daniel Levy
Officer Rebecca Werner



Information, ideas, or comments about this service? 
Send an e-mail to KAYLIN CASTELLI, Manager of Internet Communications, at kaylin.castelli@dc.gov L E A R N  M O R E  A T

mpdc.dc.govWould you like What’s New in the MPD emailed to you each week?  
Register with DC.Gov at http://dc.gov/DC/Subscribe/Email+Alerts

Tell Us How We’re Doing. MPD is now 
part of Grade DC. We invite you to share your 
thoughts on our service – positive or negative – 
through MPD’s email groups, our social media, 
or by visiting the Grade DC website. Get more 
information at http://grade.dc.gov. 

Join the MPD Reserve Corps. The MPD 
Reserve Corps, a volunteer policing program is 
seeking new members. Applications are now 
being accepted at http://dcpolicejobs.dc.gov.  

Report Crimes Against Children 

through the CyberTipline. The CyberTipline 
is a Congressionally-mandated means for 
reporting crimes against children. Report crimes 
24-hours a day, 7 days a week by calling 1-800-
843-5678 or reporting crimes online at http://
www.cybertipline.com.

Preventing terrorism is everybody’s 
business. If you SEE something, SAY something. 
Call the MPD at (202) 727-9099 to report 
suspicious activity that has already occurred. Call 
911 to report in-progress threats or emergencies. 
Learn how you can help fight terrorism at http://
mpdc.dc.gov/operationTIPP. 

Support the Washington DC Police 
Foundation. The Washington DC Police 
Foundation is a tax-exempt, non-profit 
organization that brings together the business, 
civic, and other professional communities to 
promote public safety by providing financial 
and in-kind resources to the MPD, expanding 
public safety awareness, and advancing public 
safety policy and initiatives. Learn more about 
the extraordinary support the Washington DC 
Police Foundation provides to the MPD. Learn 
more about the Foundation at http://www.
dcpolicefoundation.org. 

NEWS & NOTES 
Also Noteworthy

The Metropolitan Police Department 
(MPD) is focused on building a crime-fighting 
partnership with the community, and developing 
our own promise and potential as a department. 
Police work requires a certain type of individual 
— one who has strong interpersonal skills and 
the motivation to work with our partners to 
help build strong, safe and healthy communities 
throughout the District of Columbia.

DC311 FREE SMART PHONE APP OFFERS  
ALTERNATIVE METHOD TO REPORTING SERVICE REQUESTS

The DC311 smartphone app is a free download that allows citizens to report service 
requests from their iPhone or Android mobile devices. There are a large number of 
different service requests to choose from, including complaints about trash, potholes, 
graffiti and illegal dumping.

This tool, together with the Citywide Call Center and 311Online, is yet another way 
the community can report a problem. Information from all these sources is funneled 
into one database for tracking and resolution. The free app automatically pinpoints 
the location of the reported problem using GPS technology. Registered users can also 
attach a photo and provide the exact location for the service request. Once the request 
is submitted, users will receive an e-mail from 311 confirming receipt of the request, 
including the service request number. They will also receive a follow-up e-mail when 
the request has been closed by the servicing agency. Citizens can also track the status 
of their requests any time.

 » Download the DC311 smartphone app at:
http://ouc.dc.gov/page/dc-311-smartphone-
app 

 » Request city services by calling 3-1-1 or visit 
the website:
http://311.dc.gov/


