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REDUCE THE RISK OF HAVING YOUR MAIL OR PACKAGES STOLEN
With the holidays approaching, many people will be turning to the internet to buy gifts 

for friends and family. If you’re not home to receive the package, it may be left in plain sight 
of thieves. Please help us in our fight against mail package theft. Here’s what you can do to 
reduce the risk of having your packages stolen:

• Get a tracking number from the shipping company.
• Require a signature with the delivery.
• If you won’t be home, have the company leave the package at a local shipping center.
• Set up an obvious surveillance camera with your home security system.
• If UPS is making the delivery, get onboard with their UPS My Choice program, which 

sends an e-mail or text message to the customer just prior to package arrival; it will be 
rerouted if nobody is home.

• Insist that the driver leave the package in an inconspicuous area.
• Have the driver leave the package at your apartment’s or condo’s office.
• Retrieve your mail as quickly as possible after delivery.
• If you can’t retrieve it daily, have a trusted person get it.
• If you’re traveling, have the post office hold your mail until you get back.
• Never received mail you were expecting? Contact the sender to see if it was sent. If so, 

file a complaint with the post office. This also applies if the contents of mail are missing.
• Bring your checks or money orders to a postal collection box (personally give it to a 

postal worker) for the delivery driver to pick up; don’t leave checks or money orders in 
your home mailbox.

• Never leave packages outside your door.
• Alert recipients of your packages as to when they are to expect them.
• Insure any packages you send.
• Consider starting a neighborhood watch program. By exchanging work and vacation 

schedules with trusted friends and neighbors, you can watch each other’s mailboxes (as 
well as homes). 

• If you observe a mail thief at work, call the local police immediately, and then call the 
US Postal Inspection Service at (877) 876-2455.

Along with notifying MPD, the US Postal Inspection Service advises the following: “If 
you believe your mail was stolen, report it immediately to your local postmaster or nearest 
Postal Inspector. You’ll be asked to file a formal complaint using PS Form 2016, Mail Theft and 
Vandalism Complaint. By analyzing information collected from the form, Postal Inspectors 
may determine whether your problem is isolated or part of a larger mail theft problem in your 
neighborhood–and it may help Postal Inspectors locate and apprehend the thieves.”

Consult with your local postmaster for the most up-to-date regulations on mailboxes, 
including the availability of locked centralized or curbside mailboxes.

 » If you feel that you are a victim of a crime 
involving the mail, submit an on-line complaint at 
https://postalinspectors.uspis.gov/
investigations/mailfraud/fraudschemes/
mailtheft/ReportMailTheft.aspx



Information, ideas, or comments about this service? 
Send an e-mail to KAYLIN CASTELLI, Manager of Internet Communications, at kaylin.castelli@dc.gov L E A R N  M O R E  A T

mpdc.dc.govWould you like What’s New in the MPD emailed to you each week?  
Register with DC.Gov at http://dc.gov/DC/Subscribe/Email+Alerts

Tell Us How We’re Doing. MPD is now 
part of Grade DC. We invite you to share your 
thoughts on our service – positive or negative 
– through MPD’s email groups, our social media, 
or by visiting the Grade DC website. Get more 
information at http://grade.dc.gov. 

Join the MPD Reserve Corps. The MPD 
Reserve Corps, a volunteer policing program is 

seeking new members. Applications are now 
being accepted at http://dcpolicejobs.dc.gov.  

Report Crimes Against Children 
through the CyberTipline. The CyberTipline 
is a Congressionally-mandated means for 
reporting crimes against children. Report crimes 
24-hours a day, 7 days a week by calling 1-800-
843-5678 or reporting crimes online at http://
www.cybertipline.com.

Support the Washington DC Police 
Foundation. The Washington DC Police 

Foundation is a tax-exempt, non-profit 
organization that brings together the business, 
civic, and other professional communities to 
promote public safety by providing financial 
and in-kind resources to the MPD, expanding 
public safety awareness, and advancing public 
safety policy and initiatives. Learn more about 
the extraordinary support the Washington DC 
Police Foundation provides to the MPD. Learn 
more about the Foundation at http://www.
dcpolicefoundation.org. 

NEWS & NOTES 
Also Noteworthy

NEW AUTOMATED SPEED ENFORCEMENT LOCATIONS DEPLOYED; 
WARNING PERIOD TO CONTINUE THROUGH MOST OF DECEMBER

On November 24, 2014, the Metropolitan Police Department announced the 
deployment of new photo enforced locations. The deployment locations for the Photo 
Enforcement Units will be sites where speeding and pedestrian safety has been identified 
to be a problem.

The 30 day educational phase, or “warning period,” will commence on or about 
November 24, 2014. During this period, violators will receive warning citations. After 
the 30 day warning period, MPD will begin issuing live moving citations to violators. The 
new photo enforcement locations are as follows:

Speed
• 3600 block of Dalecarlia Parkway, NW 

Northeastbound (40 mph)
• 4600 block of Nebraska Avenue, NW 

Southwestbound (30 mph)
• 5200 block of Wisconsin Avenue, NW 

Northbound (30 mph)
• 1800 block of Connecticut Avenue, NW 

Southbound (25 mph)
• 2500 block of Georgia Avenue, NW 

Southbound (30 mph)
• 2900 block of N Capitol Street, NW 

Southbound (40 mph)
• 3500 block of New Hampshire Avenue, NW   

Southwestbound (30 mph)
• 3700 block of 13th Street, NW 

Southbound (25 mph)
• 4500 block of Clermont Drive, NE 

Southbound (25 mph)
• 1100 block of Florida Avenue, NE 

Southeastbound (25 mph)

Stop Sign
• Longfellow Street @ Missouri Avenue, NW (Westbound)

 » For more information about automated 
enforcement in the District of Columbia, visit the 
MPD’s Photo Enforcement webpage at: 
http://mpdc.dc.gov/page/dc-streetsafe-
automated-traffic-enforcement 


